
Medela violations of the 
International Code of Marketing 

of Breastmilk Substitutes and 
WHA resolutions 



Code Article 5.5

Marketing personnel  
in their business 
capacity should not 
seek direct or indirect 
contact with pregnant 
women or mothers 
with infants and young 
children



 “...ensure that financial support and other incentives for programmes 
and health professionals working in infant and young-child health do 
not create conflicts of interests". 

WHA Resolution 58.32



The need for sound, commercial-free information and support at 
the heart of the International Code

Many World Health Assembly Resolutions specifically call  for Conflict of Interest safeguards:

WHA  58.32  

"...ensure that financial support and other incentives for programmes and health professionals 
working in infant and young-child health do not create conflicts of interests". 



Direct advertising to the public

Code article 5.1

There should be no advertising or other form of 
promotion to the general public of products 
within the scope of the Code.



Medela violations of the Code 
in Latin America

RECOPILACIÓN VIOLACIONES 
LAC



PARAGUAY 
2021-2022



PARAGUAY 
2021-2022



COLOMBIA 
2023



Medela violations of the 
Code in Asia



South East Asia 
IBFAN

Hong Kong 

Medela Hong Kong 
are also promoting 
infant formula 
manufacturers too. 
See the tags in the 
post: @wyeth 

https://www.instagram.com/p/CrKhOd5RN
e8/?igshid=YmMyMTA2M2Y=

https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fp%2FCrKhOd5RNe8%2F%3Figshid%3DYmMyMTA2M2Y%3D&data=05%7C01%7C%7C60eda9a464634d54c93c08db466aeb65%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638181197407943078%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ff8Q5k%2Bw3l1av9J7UPdY20VFUWQBAVmB%2BOCepBh%2FY70%3D&reserved=0
https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fp%2FCrKhOd5RNe8%2F%3Figshid%3DYmMyMTA2M2Y%3D&data=05%7C01%7C%7C60eda9a464634d54c93c08db466aeb65%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638181197407943078%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ff8Q5k%2Bw3l1av9J7UPdY20VFUWQBAVmB%2BOCepBh%2FY70%3D&reserved=0


Philippines 

A Filipino mother’s 

experience of Medela 

marketing.
https://superjenjenjen.wordpress.com/tag/arugaan/?fbclid=IwAR35U
BjMlNfTncDwfmJIdxgP_WluZ4tKH0F6m4G1Bq_9Y2brfbSs4eZOE5
A 

https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsuperjenjenjen.wordpress.com%2Ftag%2Farugaan%2F%3Ffbclid%3DIwAR35UBjMlNfTncDwfmJIdxgP_WluZ4tKH0F6m4G1Bq_9Y2brfbSs4eZOE5A&data=05%7C01%7C%7Ca94717e0ebc04bf1031408dace6ad610%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638049255589811071%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FiwluKK%2BJp1ZM6gvHxilmPbSWOtC5eq4%2FExhtfNatks%3D&reserved=0
https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsuperjenjenjen.wordpress.com%2Ftag%2Farugaan%2F%3Ffbclid%3DIwAR35UBjMlNfTncDwfmJIdxgP_WluZ4tKH0F6m4G1Bq_9Y2brfbSs4eZOE5A&data=05%7C01%7C%7Ca94717e0ebc04bf1031408dace6ad610%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638049255589811071%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FiwluKK%2BJp1ZM6gvHxilmPbSWOtC5eq4%2FExhtfNatks%3D&reserved=0
https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsuperjenjenjen.wordpress.com%2Ftag%2Farugaan%2F%3Ffbclid%3DIwAR35UBjMlNfTncDwfmJIdxgP_WluZ4tKH0F6m4G1Bq_9Y2brfbSs4eZOE5A&data=05%7C01%7C%7Ca94717e0ebc04bf1031408dace6ad610%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638049255589811071%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FiwluKK%2BJp1ZM6gvHxilmPbSWOtC5eq4%2FExhtfNatks%3D&reserved=0


In Australia, during the flood in 202, Medela 
worked with a local charity to include its 
feeding bottles and artificial teats in hampers 
destined for indigenous families affected by 
the flooding.

Australia



Medela violated Infant & Young Child 
Feeding Operational Guidance 



Medela violations of the 
Code in Africa



Africa - IBFAN

Medela Kenya Facebook

11th November 2022

https://m.facebook.com/story.php?story_fbid=499967755486190&id

=100064189085028&mibextid=apRVKm

https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fm.facebook.com%2Fstory.php%3Fstory_fbid%3D499967755486190%26id%3D100064189085028%26mibextid%3DapRVKm&data=05%7C01%7C%7Ce9473b18e68d4f9e22be08dace4d8fe9%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638049129810541068%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6yo4zM3XLdsOe1rKbhwFkjlvhXjq8zS4uIUw%2FTR0vAE%3D&reserved=0
https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fm.facebook.com%2Fstory.php%3Fstory_fbid%3D499967755486190%26id%3D100064189085028%26mibextid%3DapRVKm&data=05%7C01%7C%7Ce9473b18e68d4f9e22be08dace4d8fe9%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638049129810541068%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6yo4zM3XLdsOe1rKbhwFkjlvhXjq8zS4uIUw%2FTR0vAE%3D&reserved=0


Medela Kenya Facebook
11th November 2022

https://m.facebook.com/story.php?story_fbid=499967755486190&id=100064189085028&mibextid=apRVKm

https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fm.facebook.com%2Fstory.php%3Fstory_fbid%3D499967755486190%26id%3D100064189085028%26mibextid%3DapRVKm&data=05%7C01%7C%7Ce9473b18e68d4f9e22be08dace4d8fe9%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638049129810541068%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6yo4zM3XLdsOe1rKbhwFkjlvhXjq8zS4uIUw%2FTR0vAE%3D&reserved=0


South Africa

“medela sa New mom or planning to be? 
Visit us at @mamamagicsa at Gallagher 
Convention Centre from 7 - 10
April! Save on all pumps and 
accessories. #MedelaSA #MamaMagic 
@dischem_pharmacies @babycityza”



Medela - South Africa Instagram

https://www.instagram.com/p/CEBSnL8Ai3f/?igshid=YmMyMTA2M2Y=https://www.instagram.com/p/CkQbcJIIZy6/?igshid=YmMyMTA2M2Y=

https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fp%2FCEBSnL8Ai3f%2F%3Figshid%3DYmMyMTA2M2Y%3D&data=05%7C01%7C%7C35c2d6b24a294ad64b2308db466b56c2%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638181199856967368%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Dw8EWITpGhy10t8%2BcvuK4lZukGnpkMk82YcEPjzAJik%3D&reserved=0
https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fp%2FCkQbcJIIZy6%2F%3Figshid%3DYmMyMTA2M2Y%3D&data=05%7C01%7C%7C35c2d6b24a294ad64b2308db466b56c2%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638181199856967368%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=y3SKRaut2xYWGwDhObSCkTtzxZnFYJfzwV6Lco%2FIr34%3D&reserved=0


Medela violations of the 
Code in Arab World



Arab World - IBFAN

Egypt

https://www.instagram.com/p/CWX3-ENr4q9/?igshid=YmMyMTA2M2Y%3D



Egypt

https://www.instagram.com/p/Ckl4XaRI4H4/?igshid=YmMyMTA2M2Y%
3D

https://www.instagram.com/p/CW23QWbqCCX/?igs
hid=YmMyMTA2M2Y%3D



Medela violations of the 
Code in North America



North America - INFACT - Canada - IBFAN

https://www.medela.ca/breastfeeding/products/feeding



Québec - 
North America

Comparison with 
breastfeeding

Medela should not compare 
their products to maternal 
breastfeeding nor give the 
impression that it is 
equivalent or superior to 
breastfeeding.



Québec - 
North America

No expert stance 

Medela should not 
assume educational 
functions with 
pregnant woman, 
mothers of infants and 
young children and 
healthcare 
professionals.



Québec - 
North America

No direct contact

Medela should not initiate 
direct contact with families.



Code Article 5.2

•Manufacturers and distributors should not 
provide directly or indirectly, to pregnant 
women, mothers or members of their 
families, samples of products within the 
scope of this Code.



Medela Canada

• NEWBORN Pacifier 

• Our smallest and lightest design, specifically designed for babies under two months of age.
Extra-small silicone teat and ergonomic shape.

• < 2 MONTHS

Just one of many examples: image of a pacifier on the “Initiating breastfeeding 0-1 week” 
page at this url: https://www.medela.ca/breastfeeding/moms-journey/first-week with no 
mention of the risk of using pacifiers while milk supply is being established.

BFHI
• Inform mothers of the risks of using pacifiers 

https://www.medela.ca/breastfeeding/moms-journey/first-week




BFHI recommendations on the use of 
pacifiers

Discuss how pacifiers may replace suckling at 

the breast, which impacts maternal milk 

production.

Discuss how pacifier use interferes with the 

observation of the infant’s subtle feeding 

cues, which may delay feeding.



WHO/UNICEF/BFHI recommendations 

• ENSURING COMPETENCY OF DIRECT CARE PROVIDERS TO 
IMPLEMENT THE BABY-FRIENDLY HOSPITAL INITIATIVE

• Hand expression
• Observation tool 4: Demonstrate how to hand express breast milk (PI 

#40)

• Cup feeding
• Observation tool 6: Demonstrate the skills needed for safe cup 

feeding an infant (PI #53, 56)



UNICEF HAND EXPRESSION VIDEO

https://www.unicef.org.uk/babyfriendly


Breastmilk feeding in Emergencies?

•Breastfeeding in emergencies is vital for survival
•Critical to teach pregnant women and new mothers 
hand expression

•Breastmilk feeding creates serious vulnerabilities
•Lack of  or unstable electricity
•Lack of water to clean bottles and teats
•Lack of refrigeration



Old Tricks, New Opportunities: How Companies 
Violate the International Code of Marketing of 
Breast-Milk Substitutes and Undermine Maternal and 
Child Health during the COVID-19 Pandemic – Ching et 
al. 2021
• From the Medela, free webinar on “Supporting Breastfeeding During 

COVID-19”

•“…It addressed the importance of “breastmilk” during difficult 
times, stating “all major organizations agree that the provision of 
breastmilk is important and should be a priority in this pandemic”, 
but omitted breastfeeding itself…..  avoided addressing 
breastfeeding directly, and instead emphasized the mother 
continuing “to give her milk to the baby”. The omission of 
breastfeeding serves the interest of a company that benefits from 
bottle-feeding.”


