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Oman has made fremendous achievements in the
last 3 decades and in particular in the field of
Health. This is reflected in one of the fastest
reduction of childhood and infant mortality in the
region. These achievements have been poosible
as a result of the dedicated efforts of His
Maijesty s Government and an effective use of
resources and planning in the health care
services.

Among these achievements is the great success
of the BFHI Programme which promotes,
encourages and support natural breast feeding
and timely appropriate complementary feeding.
Among the steps that have been taken in
promoting infant feeding. This compilation is an
effort fo inform the health care professionals and
create awareness among the Community of the
Ministry Karars and Circulars governing the
regulations and promotions of breast milk
substitute and infant foods. It is hoped that this
will draw attention and improve further the
Compliance and implementation of the Code
and promotion of infant feeding practices in the
Sultanate of Oman.

e

Under Secretary for Health Affairs.



Ministry of Commerce & Industry
Directorate General for Specifications & Measurements
P.O. Box 550, Muscat, Postal Code: 113
Sultanate of Oman

THEARABICTEXTISTHELEGAI.TEXT

Ministry of Commerce and Industry

Ministerial Decision
No. 55/98

Regulating the Marketing of Breast Milk Substitutes.

Having regard to :

* law organizing the Administrative Apparatus of the State promulgated by
Royal Decree No. 26/75 and amendment therto;
* Royal Decree No. 1/78 on the Jurisdictions of the Directorate General for

Specifications and Measurements,
* Letter of the Ministry of Health No. MOH/1/A14/372 dated 16 March 1998,
* In accordance with the public interest.

-Decided
Article (1) :

In the application of this Decision the following terminology shall have the
meanings assigned to each of them, unless the context necessiates other
meanings:

Breast Milk Substitute : Infant Formula & Complementary Foods.

Infant Formula : Any processed milk which satisfies the normal nutritional
requirements of the infant fill the age of (4) months.

Complementary Food : Any food processed or Prepared as complement to

breast milk or infant formula when either of these does not satisfy the normal

Marketing : Breast milk substitutes promotion, sale, advertisement and other
related activities.
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Article (2) :

Breast milk substitutes and utensils used in feeding should comply with the
Standards applicable in the Sultanate of Oman and importation of whatever
contravenes to such standards shall be prohibited.

Article (3) :

. Without prejudice to what is stated in the Omani Standards No. 58/1995
(Labelling of Prepackaged Foodstuffs) and No. 323/1994 (Requirements of
Breast Milk Substitutes), the following information shall be declared in Arabic
on the packages of breast milk substitutes : S

e -

| - Name and address of the producer;
_' - Name of the food stuff;
| - Country of origin;
- Instructions for correct method of usage;
- A conspicuous notice ensuring the superiority of breast feeding;
- Warning against the health hazards of incorrect preparation;
: - Advice for using breast milk substitutes when necessary and on consultation
| of a physician or an infant dietitian;
i - Composition of the product in relative percentages. An error of — 5% is
| allowed in the analysis results;
- - Appropriate storage conditions;
| - Batch numbers;
| - Dates of production and expiry (in month and year) in a non-coded manner ;
provided that expiry period ;{IG" not exceed (18) months from the date of
production. :

Article (4) :

- Approval of the Ministry of Health shall be obtained prior to publicity or
broadcast of breast milk substitutes advertisements of promotions. The approval
shall specify the information and particulars to be included in the materials of
the advertisements or promotions.

In all circumstances, the materials of the advertisements or promotions shall not
comprise on?r photo or text that creates the impression of the idealism or
preference of breast milk substitutes to breast feeding.

Article (5) :

Producers, distributors and marketing personnel of breast milk substitutes are
prohibited from promoting their products through the below mentioned methods:



1 - Providing breast milk substitutes or any encouraging item in a form of a gift,
grant or at a reduced price.

2 - Display or distribution of breast milk substitutes or any relevant materials,
leaflets, signs or posters at the health care institutions.

3 - Providing fiscal or moral motivations fo the workers in the health care
institutions. '

Article (6) :

Not withstanding the provisions of the previous article producers, distributors
and marketing ‘personnel in their encfeavor to attain scientific and social
achievements, “may provide breast milk substitutes in the form of samples
grants or sell them at a reduced price to the health care institutions. The use of
such products shall be confinecf to the purposes of scientific research and
children whose nutrition necessitates the use of breast milk substitutes.

Article (7) :

All competent authorities shall assume the implementation of the Articles of this

Decision.
Article (8) :

Whoever produces breast milk substitutes or feeding utensils contrary to the
standards ‘applicable in the Sultanate of Oman, shall be emc:lizedy by the
penalties stated in Article (4) of the above mentioned Royal Decree No. 1/78.

And whoever breaches any other ?rovision of this Decision shall be aubject fo
the penalty stipulated in Article (312/ 1) of the Omani Penal Code No. }/74.

Article (9) :

This Decision shall be published in the Official Gazette and shall come into
effect after (6) months from the date of its publication.

All the above particulars may be written in other languages besides
Arabic.

MINISTER OF COMMERCE AND INDUSTRY




Ministry of Health
Directorate General of Pharmaceutical Affairs & Drug Control
P.O. Box 393, Muscat, Postal Code: 113
Sultanate of Oman

Circular No. 34/2000
25-03-1421H
28 - 06 - 2000

To

1. ALL PVT. PHARMACIES & DRUG STORES

2. ALL IMPORTERS/DISTRIBUTERS OF INFANT MILK FORMULA AND
BREAST MILK SUBSTITUTES

Ref: THE OMANI CODE FOR MARKETING OF BREAST MILK SUBSTITUTES.

Further to our Circular No. 12/1998 issued by H. E. The Undersecretary for
Health Affairs on 21-11-1998 regarding ban of free distribution of baby milk
and food products in all health facilities in both Government and Private and
further to the meeting held on 22-11-1998 in the main Conference Room in the
MOH, Head Quarter building regarding implementation of the Omani Code
for Marketing of Breast Milk Substitutes issued by H.E. The Minister of
Commerce and Industries vide Ministerial Decree No. 55/98 dated 11-05-
1998 and further to the letters of undertaking signed by all companies
engaged in the Manufacture, Distribution and Supply of Breast Milk Substitutes
whether National or International, so this code should be strictly followed and
all are requested to abide by the following too:-

1. Should not receive and distribute free samples of Infants Formula and other

BMS.

2. Should not display any promotional materials related to breast milk
substitutes, including calendars, wall charts or gifts of any kind.

3. Do not sell infant formula in discounted prices or promotional sales.

B




4. Should not be advising or encouraging any customers about the use of
infant formula in preference to breast-feeding except in specific medical

indications. Such advises may be given only by trained and qualified
doctors. Breast feeding should always be advised and encouraged. |

5. The Directorate General of Pharmaceutical Affairs & Drug Control Staff
may inspect and report any violation of the above clauses.

Yours faithfully,

i
—_ \

Ph. (Mrs) Sawsan Ahmed Jaffar
Director General

cc : Director Office of H.E. the Under Secretary for Health Affairs
UNICEF s Oman Representative
Director General, Ministry of Commerce
DGHA
DGS
DGHA/Director of PVT. Health Establishment - to circulate among Pvt. Clinic & Hospitals
Dr. Saleh Al Khusaiby, Head, Child Health Division, Royal Hospital - as per your letter
Actg. DDC/DPD/Q.C.L.
Head (Cord. & Follow Up)
Supdt. of P&MS in all Regions & Governorates - to circulate to all Pvt. Pharmacies in your Region.




Ministry of Health
Under Secretary s Office for Health Affairs
P.O. Box 393, Muscat, Postal Code: 113
Sultanate of Oman

No. : MH/2/D/4/2091
Date :2-12-1998 URGENT

CIRCULAR NO. 13/1998

1O
ALL IMPORTERS / DISTRIBUTORS OF
INFANT MILK FORMULA AND BREAST MILK SUBSTITUTES

After Compliments,

Re:  THE OMANI CODE FOR MARKETING OF BREAST-MILK SUBSTITUTES

Further to our Circular No.: 12/1998 issued on 21.11.1998 regarding ban
of free distribution of baby milk and food products in all health facilities in both
Government and Private and further to the meeting held on 22.11.1998 in the
Main Conference Room in the MOH Head Quarter building regarding the
above mentioned subject and in order to ensure its full compliance, we would
request you to please let us have a written undertaking as per specimen
attached on your letter head in ten day s time for our information and records.

Co-operation of all is requested.

e

Dr. AHMED BIN ABDUL QADIR AL-GHASSANY
UNDER SECRETARY FOR HEALTH AFFAIRS

Encl. : As above
CC: President, Office of H.E. The Minister
Director, Office of H.E. The Under Secretary for Planning Affairs
Director, Office of H.E. The Under Secretary for Admin &Financial Affairs
DGHA
WHO Representative, Oman
Dr. Saleh bin Mohd Al Khusaiby, Sr. Consultant/Child Health/Royal Hospital
Supdt. Of International Relation/MOH
DGPA & DC

oFs
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No. :

Date :
LETTER OF UNDERTAKING

IN CONSIDERATION OF THE MINISTERIAL DECISION ISSUED BY H.E. THE MINISTER OF
COMMERCE AND INDUSTRY vide No : 55/98 dated 11.05.98 AND PUBLISHED IN THE
OFFICIAL GAZETTE No.624/98 DATED 01.06.1998 FOR CONTROLLNG THE MARKETING
OF ALTERNATIVE PRODUCTS FOR MOTHER S MILK, WE, THE UNDERSIGNED AGENTS,
REPRESENTATIVES OF MANUFACTURERS AND DISTRIBUTORS OF INFANT FORMULA AND
BREAST MILK SUBSTITUTES WISH TO MAKE AN UNCONDITIONAL COVENANT WITH THE
MINISTRY OF HEALTH:

1. TO CONTINUE TO SUPPORT ALL ACTIONS AND CONTRIBUTE TO THE
FULFILLMENT OF OMAN'S COMMITMENT TO PROTECT, SUPPORT AND PROMOTE
BREASTFEEDING.

2. TO END THE FREE DISTRIBUTION AND LOW-COST SUPPLIES OF INFANT FORMULA
AND BREASTMILK SUBSTITUTES IN THE HEALTH CARE SYSTEM, EXCEPT FOR THE
PURPOSES OF RESEARCH OR FOR FEEDING OF NEEDY CHILDREN OR
EMERGENCY SITUATIONS AND WITH THE APPROVAL OF THE MINISTRY OF
HEALTH.

3. TO ESTABLSH A MONITORING SYSTEM FOR THE PURPOSE OF ENSURING STRICT
COMPLIANCE WITH THE PRESENT AND FUTURE POLICIES, UNLESS APPROVED BY THE
MINISTRY OF HEALTH FOR THE PURPOSE OF RESEARCH, ORPHANS AND NEEDY
CHILDREN.

(AUTHORISED NAME AND SIGNATURE)
RUBBER STAMP

NOTE: ALl COMPANIES ENGAGED IN THE MANUFACTURE, DISTRIBUTION AND
SUPPLY OF BREAST-MILK SUBSTITUTES, NOW AND IN THE FUTURE, WHETHER
NATIONAL OR INTERNATIONAL, WILL BE OBLIGED TO SIGN THIS AGREEMENT
AND COMPLY WITH THE CONDITIONS STIPULATED THERTO.

-8




Ministry of Health
Directorate General of Pharmaceutical Affairs & Drug Control |
P.O. Box 393, Muscat, Postal Code: 113
Sultanate of Oman

Our Ref : CIRCULAR NO. 47/92
Date : 2506-1413H
1 20-12-1992

CIRCULAR

ALL PVT. PHARMACIES & DRUG STORES

After Compliments,

Re : Free distribution of Baby Milk and Food Products in Hospitals,
Health Centre & Pvt. Clinics.

Enclosed please find herewith a copy of office memo No. 1017 di.
13th December 1992, in respect of the above mentioned subject.

All are requested to strictly follow and adhere to the provisions of the said

memo.
(Ph. Suleiman Salim Mohd.)
DIRECTOR OF PHARMACY DEPT.

CC : DG : For kind information
Head of followup Office
DDC :
Ph. 1/C. - Regions & Central Hospitals

-9-




Ministry of Health
Directorate General of Health Affairs
P.O. Box 393, Muscat, Postal Code: 113
Sultanate of Oman

Our Ref : MH/DGHA(C) / 21
Date : 13 December 1992

OFFICE MEMO NO. (1017)

Directors General of Health Services,
All Regions

Director of Health Services,
Musandum Region, Khasab

Director of Private Clinics Affairs
Director of Pharmacy

After Compliments,

Re : Free Distribution of Baby Milk & Food Products in Hospitals, Health Centres & Private Clinics

As far back as 31 August 1981, the Minisiry of Health vide Office Memo No. 346, has
instructed all hospitals and health centres not to accept any quantity of baby milk powder or baby
food products  distributed freely by agents of companies producing baby food products.

Ministry of Health is committed to encourage and popularise Breast Feeding and considers
such free distribution and display of baby milk and baby food products to hospitals, health
centres and private clinics, an obstacle to that commitment. You are, therefore, requested to
ensure the following:

1. Under no circumstances baby food products company agents to be allowed to
distribute baby milk products and baby food products to health workers in
hospitals, health centres and Private Clinics. If there are any remaining quantities of such

by milk or baby food products available, it should be immediately removed and
disposed of, as soon as possible.

2. There should be a total ban on health workers in hospitals, health centres and
privalle clinics of accepting free samples of baby milk and all other forms of baby food
samples.

3. No advertising or propaganda material for such baby milk and bai;z food products like
calenders, posters, charts. etc., be allowed to be displayed in the hospitals, health
centres and private clinics and pharmacies,

Your personal interest in ensuring the implementation of the above-mentioned instructions |

will be highly appreciated.




-

This circular may please be circulated widely to all hospitals, health centres, Medical Officers
In Charge, Adminisirative Officers, Doctors, Pharmacists, Nurses and Health workers.

e

(Dr. Ahmed A.K. AlGhassany)
Directoral General of Health Affairs

<
L\ \

(Ph Sawsan Ahmed Jaffar)
Director General of Pharmaceutical Affairs & Drug Control
cc Distribution List:

Distribution List
1. | The Director, Office of H.E. the Minister
2. The Director, Office of H.E. the Undersecretary for Health Affairs
3. The Director, Office of H.E. the Undersecretary for Administration & Finance.

4. Dr. M. Jamil Khan
WHO Representative Oman

5. Mrs. S.K. Firouzgar
UNICEF Representative

6. Prof. M.S. Elbualy, Head of Dept. of Child Health, Royal Hospital
7. Director, Family & Community Health Programmes
8. MOICs/AO:s all Hospitals & Health Centres

9. All Private Clinics & Pharmacies

-11-



Ministry of Health
Directorate General of Pharmacy & Medical Supplies
PO. Box 393, Muscat, Postal Code: 113
Sultanate of Oman

Our Ref: Circular No. 10/89
Date :27- 4-1989

To:
All Concerned
(Pvt. Pharmacies/Cos)

Dear Sirs,

| would like to invite your aftention to the earlier instructions from Ministry of
Health to all its Health Units not fo receive samples of Baby food and Milk
Products distributed by representatives of some of the Manufacturers of baby-
food products.

In view of the above, you are kindly requested not fo distribute samples of
Baby Food Including Milk Products o the Health Units under any
circumstances. Please comply with this strictly failing which suitable action
may be taken against the party involved.

(PH. SULIEMAN BIN SALIM MOHD)
DIRECTOR OF PHARMACY & DRUG CONTROL

CC : DG : For kind information
DPM
DMS
Pharmacist Incharge in Hospitals - (With @ request to please comply and violation, if any by
pvt. Pharmacies/Cos. when noficed)

42-
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