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MEDICALISING INFANT FEEDING

Boots is a dispensing chemist and makes use of the trust 
that customers place in it to promote formula.

This example is a special 
end-of-aisle display 
from 2014 encouraging 
customers to ask for 
advice on common 
feeding problems, for 
which Danone has a 
formula to offer.

Those on the display 
are Aptamil “Anti-Reflux” 
and “Comfort – for the 
dietary management of 
colic and constipation”. 

Below those are the 
same formulas in 
Danone’s cheaper Cow 

& Gate range. The Local Infant Feeding Information Board 
(LIFIB) reported in March 2013 on its discussions with 
Danone’s formula representative: 

As there have recently been some issues with the 
availability of the Comfort brand, we discussed this 
issue too, which led to the revelation that Comfort 
forms of both Danone’s brands Cow & Gate and 
Aptamil are identical apart from the packaging.

And the price. In this display, the Aptamil costs £11.99, 
while the Cow & Gate is £10.50.

Advice recommeding Comfort Milks undermines objective 
information form NHS Choices, which states:

This type of formula contains cows’ milk 
proteins that have already been partly broken 
down (partially hydrolysed). This is supposed 
to make it easier to digest and help prevent 
digestive problems like colic and constipation. 
However, there’s no evidence for this.
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MOTHERS OFFERED GIFTS TO MEET NESTLÉ SMA MARKETING STAFF

Nestlé teamed up with Boots for a Parenting Club Event in February 2015 to 
promote the SMA brand.  Pregnant women and mothers around the country 
were invited to talk to Nestlé SMA Clinical Representatives. 

Boots offered a free goody bag as an 
inducement to attend and a chance to 
win a “bottle starter set” and other items.

There were objections on Boots social 
media postings to this promotional 
campaign, which breaks the Code.

Baby Milk Action asked members of 
the public to monitor the events. 

Boots then posted on social 
media that there would be no SMA 
involvement in the events after all. 
However, it continued to promote the 
Nestlé SMA Careline on its Parenting 
Club webpage with the advice, “call 
with your parenting questions”. 

Nestlé has a vested interest in selling 
products and cannot be relied on as a 
source of objective information.

Boots

Parenting Club In-store Event
6 February 2015 at 18:38

The stores hosting Parenting Club In-store events on Thursday 12th Febuary between 11 - 5
are:
 
Nottingham Victoria Centre
 
Derby  Intu Shopping Centre
 
Birmingham The Bull Ring Shopping Centre
 
Sheffield Meadowhall Centre
 
Manchester The Trafford Centre
 
Milton Keynes Crown Walk
 
Exeter High Street
 
Cardiff Queen Street
 
Plymouth Drakes Circus
 
Glasgow 200 Sauchiehall Street
 
London 361 Oxford Street Sedley Place
 
Bromley The Glades Shopping Centre
 
Croydon Whitgift Centre
 
Norwich Castle Mall
 
Gateshead Metro Centre
 
Don't forget if you don't have a store near you keep an eye on this page for further details
about how you can still participate!
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Top Comments11 people like this.

1 share

Write a comment...

Sarah Elizabeth Welsh How have the areas been chosen?
Like · Reply · 10 February at 17:43

Emma Humphreys You are breaching this Boots. wrong on so many levels
Like · Reply · 11 February at 00:07

Emma Humphreys "Company representatives may not make direct or indirect contact with mothers"
http://en.m.wikipedia.org/.../International_Code_of....

Like · Reply · 11 February at 00:06

International Code of Marketing of Breast-milk Substitutes
- Wikipedia, the free encyclopedia
The International Code of Marketing of Breastmilk Substitutes is an...
EN.WIKIPEDIA.ORG

Elizabeth Emms No Grimsby, how completely pants!
Like · Reply · 9 February at 10:59

Georgina Louise Beddoe No bristol 
Like · Reply · 8 February at 22:00

Paula Jane Edgar No where near Southampton either
Like · Reply · 8 February at 22:30

Jessie Gore Once again nothing anywhere near Dorset
Like · Reply · 6 February at 20:20

Kerry Hewitt No bluewater 
Like · Reply · 6 February at 20:32

See All

Create Advert

Notes by Boots Parenting Club

All Notes

Get notes via RSS
Embed Post
Report

SUGGESTED PAGES

Maternity Matters -
Blackpool, Wyre and Fylde
MSLC
Abi Yaffe and 5 other friends like this.
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Boots Parenting Club
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Enter Online Now
www.cheshire10k.com
Cheshire 10k is one of the UK's fastest road races
hosted at Arley Hall near Warrington.

Don't miss out!
laterooms.com
Book Now and Save, , The Richmond from £67 per
night
172,601 people like this

MikeMike HomeHome 20+20+
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